
KEY LEARNINGS

1. RESPECT AND VALUE PEOPLE

2. BUILD TRUST THROUGH 
RELATIONSHIPS

3. DO “WITH” RATHER THAN “FOR”

4. ENSURE FEEDBACK AND 
ACCOUNTABILITY

5.  EVALUATE EVERY STEP OF THE 
WAY



KEY LEARNING # 1

RESPECT AND VALUE PEOPLE:

We are not less because we have 
less.



KEY LEARNING # 2

BUILD TRUST THROUGH 
RELATIONSHIPS:

Go to the people. Live with them. 
Learn from them.



KEY LEARNING # 3

DO “WITH” RATHER THAN 
“FOR”:

Never do for someone what they can 
do for themselves.


